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Update WLAN-SMU WiFi Password

Reference OS: Windows 10

1. Right-click on the Wi-Fi icon located at the
bottom right of your screen. Then select “Open
Network and Sharing Center”.

Troubleshoot problems
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Open Network and Sharing Center
EnN 3:39 PM
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2. Inthe Network and Sharing Center, click on
“Wi-Fi (WLAN-SMU)".

View your basic network information and set up connections

View your active networks

staff.smu.edu.sg ACCess typegm mal il - ——-—

Domain network Connection§ «l Wi-Fi (WLAN-SMU)
-—— -
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3. At the Wi-Fi Status Window, click on “Wireless

Properties”.
= Wi-Fi Status H
General
Connection
IPvd Connectivity: Internet
IPvi Connectivity: No network access
Media State: Enabled
S51D: WLAN-5MU
Duration: 00:50:22
Speed: 162.0 Mbps
A

Signal Qualiry:

o —————

Details... | Wireless Properties |

-—— -

4. Go to Security tab and click on “Advanced
settings”.

WLAN-5MU Wireless Network Properties “

Conneai(!m_secunw 1
-

Security type: WPAZ-Enterprise v

Encryption type: AES v

Choose a network authentication method:
Microsoft: Protected EAP (PEAP) v Settings

| Remember my credentials for this connection each
time I'm logged on

|  Advanced settings 1

5. Under the 802.1X settings tab, click on the

“Delete credentials for all users” check box
and click on “Replace credentials”

6. When the “Windows Security” Window

appears, key-in your SMU user ID and your
latest password.

7. Click OK all the way to exit from network

settings.

Advanced settings

802.1X settings | 802.11 settings

+| Specify authentication mode: - ———

User authentication ‘ I Replace credentials I
- l 3

| Delete credentials for all users
—-—— -

Windows Security “

Replace credentials
Saving your eredentials allows your computer to connect to the network
when you're not logged on (for example, to download updates).

1 psaung 1
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0K Cancel

oK Cancel

8. Now your computer should be connected to
WLAN-SMU network.

ﬁ WLAN-SMU

Connected, secured

ﬁ eduroam

Secured
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3. InUser Accounts, click Credential Manager.
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Control Panel > User Accounts

Remove Old Credentials (Windows Credential Manger) §ig User Accounts

] {;‘ Give other users access to this con
- —— -

Reference OS: Windows 8.1 t al j Credential Manager|
b =7 ™ fanage Web Trédentiars T Manage

4, Delete all the SMU related entries from both the Web and Windows
1. To clear the Windows credentials, right click on Start button and select Control Credentials by clicking on Remove button.
Panel.

Manage your credentials

Task Manager View and delete your saved logon information for websites, connected applications and networks.

Control Panel .
e},( Web Credentials .*.71’ Windows Credentials

File Explorer

Search
Web Passwords
Run https://email.smu.edu.sg/ psaung

Website address (URL): https://email.smu.edu.sg/

Shut down or sign out

User name: psaung
Desktop Roaming: no

Saved By: Internet Explorer
g - e Show

I Remove
—— ol

2. In Control Panel, Click User Accounts.
5. Exit the Window when you have finished deleting all SMU related entries

v A » Control Panel v U |[search g

Adjust your computer's settings View by:  Category ~
System and @ | User Accounts_:
Security ¢ lvcran-ge-a;o:nt type
Review your computer's

status E5Ez Appearance and
Save backup copies of Personalization
.

your files with File

Change the theme
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2. Under General tag, click on Delete... 3. Make sure “Passwords” check box is selected
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Clearing saved password from Browser eraraIscuey| Precy| Comten|Connecins | regroms | A . L

Home page || Preserve Favorites website data
/R To create home page tabs, type each address on its own line. Ke:sp'oookies an'd cer:fpeorary I"E';"ZF ﬁl's that enable your favorite
5 websites to retain preferences and display faster.
Reference Browser: Internet Explorer 11 ’ http://www.google.comy
[vIT Y files and website files
Comes of webpages, images, and media that are saved for faster
Use current Use default Use new tab bl
|« Cookies and website data
Startup Files or datat S stotedonyuur by websites to save
1. Internet Explorer: Go to Tools menu -> () Start with tabs from the last session preferences or improve website performance.
. - . || History
Internet optlons. ) Start with home page List of websites you have visited.
Tabs
- Change how webpages are displayed in tabs. Tabs || Download History
List of files you have downloaded.
Browsing history
ﬁ * ' Delete temporary files, history, cookies, saved passwords, and web L] data

Saved information that you have typed into forms.

form information.

Print 4
. o ) o —————
F File > || Delete browsing history on exit — | [v|Passwords b e

» 5 G = S2V8APRSS at are automatically fil in when you sign in
Zoom (200%) Delete... Settings "t a website you've previously visited.
Safety » -—— - ) ) . i

Appearance | | Tracking Protection, ActiveX Filtering and Do Not Track dat:
: A list of websites excluded from filtering, data used by Tracking

Add site to Apps Colors Languages Fonts Accessibility Protection to detect where sites might automatically be sharing details
View downloads Ctrl+) about your visit, and exceptions to Do Not Track requests.

Manage add-ons
F12 Developer Tools oK Cancel Apply I,- - )
i i ing hi | |
Go to pinned sites About deleting browsing history v Delete : Cancel
-—— ———
Compatibility View settings

—Repertwebsite problems

‘: Internet options || 4. Once done, Internet Options Window will
= Kb5ut Thternet Explorer appear. Click OK to exit.
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2. Click on “Show advanced settings...”, and under Passwords and forms, click

>>> Self-help Guide <<< on Manage passwords.
Clearing saved password from Browser Passwords and forms
Reference Browser: Chrome Browser «| Enable Autofill to fill out web forms in a single click. Manage Autofill settings

—— -

Offer to save your web passwords{-Manage passwords |

1. Chrome Browser: Go to Tools menu > Settings. 3. Under “Saved Passwords” box, delete all SMU related entries and click Done.

%9pdf ¢ Bk W O @ {\r} X

Passwords

New tab
New window Saved passwords

New incognito window e
1 O| https://email.smu.edusg/OWA/auth.. psaung = ssssssces x 1
— History » G N N NN NN NN NN NN NN NN N SN NN NN NN NN NN NN NS N SN NN NN NN NN NN RN N S R R N

Dele
Downloads

Bookmarks 4

Zoom - 100% +

Print...
- Cast...
o Find...

More tools >

Edit Copy

Settings

Help »

= Exit
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2. Go to “Security” tab and click on “Saved Logins...”.
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€ ©riefox about:preferences#security e Q Search wBa 9 3 A

Clearing saved password from Browser
o c Security

Reference Browser: Firefox Browser Q search
Q Content General

A a . v | Warn me when sites try to install add-ons Exceptions...
M Applications

v | Block dangerous and deceptive content

% P

v | Block dangerous downloads

1. Firefox Browser: Go to Tools menu - Options.

v/ | Warn me about unwanted and uncommon software

Logins

v | Remember logins for sites Exceptions..

Use a master password Master Pa
-—— -

Saved Logins.. 1

G ———

X, Cut s Copy Paste
- 100% + 3. Under “Saved Logins” window, remove all SMU related entries and click Close.
m w . Saved Logins X
New Window New Private Save Page
Window Search: pe
Q ® a Logins for the following sites are stored on your computer:
w2
v Site ~ | User name Last Used Last Changed ]

) https://email.s... psaung Sep 21, 2016, 7:0... Sep 21, 2016

O NNNN. |

1
1
' I
Find : Options : Add-ons
L -

Remaove : Remove All Import... Show Passwords

Close
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