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>>> Self-help Guide <<< 

Removing Old Credentials from Keychain Access 

Reference OS: Mac OS X 
 

 
1. Search for Keychain Access from the Search bar.  

 

 

 

 

 

 

 

 

 

2. In the Keychain Access, type in smu in the search box to search for all SMU 
entries.  
 

 
 

3.  Select all search results, right click on them and delete all items. Once done, close 

the Keychain Access window.  
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>>> Self-help Guide <<< 

Clearing saved password from Browser 

Reference Browser: Safari 
 

 
1. Go to Safari menu and select Preferences….  

 

 

 

 

 

 

 

 

 

 

 

 

2. Go to Passwords tab, search for all SMU entries and remove them.  
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>>> Self-help Guide <<< 

Clearing saved password from Browser 

Reference Browser: Chrome 
 

 
1. Go to Tools menu and select Settings. 

 

 

 

 

 

 

 

 

 

2. Click on “Show advanced settings…”, and under Passwords and forms, click 
on Manage passwords.  
 

 
 

3. Under “Saved Passwords” box, delete all SMU related entries and click 

Done. 
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>>> Self-help Guide <<< 

Clearing saved password from Browser 

Reference Browser: Mozilla Firefox 
 

 
1. Go to Tools menu and select Preferences. 

 

 

 

 

 

 

 

 

2. Go to Security tab and click on Saved Password….  
 

 
 

3. Under Saved Passwords windows, remove all SMU related entries. 

 

 


