SMU Classification: Restricted

Singapore Management University o SMU_

UNIVERSITY

4. Atthe Introduction and Read Me windows, click Continue twice to proceed

>>> Self-help Guide <<< with the installation.

*® Install Apex One (Mac) Security Agent

*® Install Apex One (Mac) Security Agent

Welcome to the Apex One (Mac) Security Agent Installer Important Information

Reminders:

This installation program guides you through the steps
necessary to install Apex One (Mac) Security Agent.

Installing Apex One (Mac) Antivirus Software ——

Introduction

Read Me 1. If another installation of Apex One (Mac) Security Agent is
in progress, quit this installation, wait a few minutes, and verify
that the installation in progress was completed.

Click Continue to proceed.

Reference OS: Mac OS Monterey

2. If another security software is cumently installed on this
endpoint, quit this installation, remove the security software,
and run the installation again.

1. Download and extract the tmsminstall.zip file.

2. Go into tmsminstall folder, locate the tmsminstall.pkg, double-click on it to —
start the installation.

GoBack  Continue

[ NN tmsminstall
£ = [ o ==~ ¥~ M < 53

S St 5. Atthe Installation Type window, click on Install and when prompted for the
B All My Files : RrZa | credential, enter your computer Username and Password, and then click
7 iCloud Drive 1 v : Install Software.

[tmsminstall.pkg)

1 of 2 selected, 123.88 GB available —

3. You might be prompted for below notification and click on Allow to allow

the install.

B

This package will run a program
to determine if the software can
be installed.

To keep your computer secure, you
should only run programs or install
software from a trusted source. If you're
not sure about this software's source,
click Cancel to stop the program and the
installation.

Cancel Allow

Integrated Information Technology Services (IT Help Centre)

Read Me
Destination Select

Installation Type

@) airbrop Resources
#% Applications #® |nstall Apex One (Mac) Security Agent
[ Desktop
Standard Install on “Macintosh HD"
[ Documents
0 Downloads T eanetan This will take 502.4 MB of space on your computer.

Click Install to perform a standard installation of this software
on the disk “Macintosh HD".

Go Back Install
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6. Select Ok on the following dialog boxes

“Installer” would like to access
files in your Downloads folder.

Don't Allow

7. Inthe Privacy & Security Page, select Details, and enter your computer

Username and Password

Privacy & Security

Q il Analytics & Improvements

. Sign in @ Apple Advertising

& wi-Fi Security
% Bluetooth

® Network

® Notifications

@ sound This setting is controlled by a profile.
Some system software requires your attention before it can be used.

€ Focus

® Screen Time

® General

© Appearance

® Accessibility
@ control Centre n FileVault

=
® Siri & Spotlight

[ Privacy & Security

Allow applications downloaded from

Allow accessories to connect

8. Turn on the following iCore Service and click OK and allow Full Disk Access

System software from the following developers was updated and
the system needs to be restarted before it can be used.

iCore Service

System Extension Blocked

The application “iCoreService" tried to iCore Service

load new system extension(s). If you
want to enable these extensions, open
Privacy & Security in System Settings.

Cancel
OK

Open System Settings

9. Click Allow & Continue on the following dialogs to allow Full Disk Access for
Apex One(Mac) Security Agent, iCore Service & Trend Micro Extension

Apex ne [Mac) Security Agent

©

“iCoreService"” Would Like to Set Up Required Permissions
Filter Network Content -

" and follow the onscroen
smputes. i only takes.

All network activity on this Mac may be
filtered or monitored.

Don't Allow

Ao Dnm () Securty Agest

Allow System Extension

Details...

Ask for New Accessories ¢

e
nll

Turn On...

Integrated Information Technology Services (IT Help Centre)
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10. Click OK to restart Apex One (Mac Security) and select Open Security

Agent Console 12. You should have a red Apex One (Mac Security) icon in the upper right-hand

CROLE ry : _
corner of your computer taskbar without an exclamation mark.
Apex One (Mac) Security Agent &
-
N ] —
o | B 3 ) @ >
View Details
Restart Apex One (Mac) Security
Agent to make changes take Product Information:
effect
Agent Version: 3.5.6503

For permission changes to take effect,
click OK to restart the Apex One (Mac) Virus Pattern Version: 17.889.00

Security Agent program.
Server: ugschx.managu.wcndmicro.com.443‘ ,nf

More details

“ I Open Security Agent Console I

11. Click on Update to download the new components
and restart the computer.

] Apex One (Mac) Security Agent

. Apex One (Mac) Security Agent
RE=NO) Update 3
|
36%
O
View Details
@ Scan Rz O Update
Downloading new components ...

0 17.889.00 Disabled

Virus/Malware Virus Pattern ‘Scheduled Scan
Since: NIA Last updated: N'A Daily at 10:00 Cancel
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