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Integrated Information Technology Services 1



—

i A SINGAPORE
Connect to eduroam Wireless Network w ARG

)

Configuring iPhone/iPad to Access Internet via “eduroam’

1. Goto Settings @4 Click to Wi-Fi

«1ll. STARHUB 3G 3:43 PM Q 30% [}

i T _

Airplane Mode ) OFF

B wer orcomeone 3 |

Bluetooth Off »
Personal Hotspot >
Carrier STARHUB
/ Do Not Disturb () OFF ) |
@ Notifications >
\J General >

2. Look for eduroam and click it.

wil. STARHUB 3G 3:44 PM

Wi-Fi [ on @

Choose a Network...

[ eduroam a= 9 ]
WLAN-SMU 8= g
Other... >

Ask to Join Networks [ OFF
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3. You'll be prompted to key in your email address and password. Enter your SMU email address and

password.

cancel  Enter Password

’ Username [ }j@smu.edu.sg

‘ Password ooooooooo|

o|wieR|T|v|u|i]o]p
Als|p|Fla|H]J]K]L
< BRE000M0 <

return

Example:

Faculty/Staff:- username will be xxxx@smu.edu.sg
Student:- username will be xxxx@business.smu.edu.sg, xxxx@sis.smu.edu.sg, etc.

4. Click the Join button.

5. You'll be prompted to accept a certificate. Click Accept.

TARHUB 3G 3:45PM Q 29% M}

" Enter Password | Certificate

*.smu.edu.sg ‘
Entrust.net Certification Aut... |

Not Verified -I

Description Client Authentication
Expires 1 Apr, 2017 3:25:00 AM

More Details >

\
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6. When a check icon appears beside the wireless name eduroam, you would have successfully
connected to the eduroam network.

wil. STARHUB &

3:47 PM

wiFi Fon @

Choose a Network...

v eduroam =T ©
WLAN-SMU = ©
Other... >

(Note : For Apple iOS (iPod touch/iPhone/iPad) users, please upgrade your device to the latest
version of i0S should you encounter any difficulty connecting to SSID eduroam. Please try to join the
network again if you are prompted with an error. If the error persists after a few tries, please click on
“Forget this Network” on your current network profile and connect again to SSID eduroam.)
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